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ManpowerGroup 2023 Key Performance Indicators

Unless otherwise noted, data represents 100% of worldwide operations

Employee Demographics Culture & Capabilities

Employees worldwide, full-time equivalent (FTE) 27,900 2021 2022 2023
Employees represented by unions, works councils and/or collective bargaining agreements 58% Employee Engagement Index score? 65% 65% 71%
Total investment in employee development (million $USD)' $12 $15 $17
Global Workforce Breakout Average hours in training & development per FTE? 18 16 18
By Region By Age Bracket By Level Employees participating in training & development programs’ 100% 100% 100%
Positions filled through internal promotions™ * 47% 54% 52%
Americas 30% 18-35 39% Senior Leadership 0.3% T - - -
Asia Pacific & Middle East 17% 36-49 40% Leadership 3% Voluntary turnover - at all levels' 18% 23% 19%
Northern Europe 22% 50+ 21% Field & Functional Management 20% Total turnover- management level and above' * 16% 18% 19%
Voluntary turnover - management level and above"* 10% 13% 1%

Southern Europe 31% Individual Contributor 77%

Health & Safety Performance Indicators

Global Workforce - Female Representation

2021 2022 2023 2021 2022 2023
Global Leadership 33% 33% 34% Markets with health & safety certification (% worldwide revenues) 46% 43% 47%
0, 0, 0,
All management roles S4% STk ST Employee absentee rate (unplanned absences as a precentage of total scheduled work days)’ 5 2 3
All levels of the organization 59% 61% 61%
Employee recordable incident rate (number of recordable incidents among employees per
New hires’ 58% 57% 56% million hours worked)" 2 3 5
i 1 0 0, 0,
Promotions 66% 69% T4% Employee lost-time incident rate (number of lost-time injury events among employees per 1 1 9

million hours worked)"®

Associate recordable incident rate (number of recordable injury events among associates
) i o 22 22 18
on assignment per million hours worked)

Associate lost-time incident rate (number of lost-time injury events among associates on
: o " 18 18 15
assignment per million hours worked)

© & HRELZ B DICEC 37
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ManpowerGroup 2023 Key Performance Indicators

Social Impact Investment Environmental Performance

2021 2022 2023 2021 2022 2023
Investment in associate training (million $USD)' $77.5 $56.4 $49.0 Markets with 1S014001 certification (% worldwide revenues)? 24% 23% 23%
Associat ticipated in skills training & devel t f 190,384 174,013 233131
ssociates participated in skills training & development programs ' ' : Total energy consumption (MWh) 102,967 = 127144 | 135237
Non-renewable energy consumption (MWh) 85,401 115,671 120,488
Trust & Transparency Renewable energy consumption (MWh) 17,567 1,474 14,749
Percentage of energy from renewable sources in key markets* 45% 32% 43%
2021 2022 2023
Direct operational (Scope 1) GHG emissions (tC0O2e) 18,608 19,359 19,682
Employees trained on ethics policies™ 100% 100% 100%
Indirect operational (Scope 2 location-based) GHG emissions (tCO2e) 9,076 11,540 12,268
Client Net Promoter Score™ 37 45 4
Indirect operational (Scope 2 market-based) GHG emissions (tCO2e) 7,844 12,280 11,280
Associate Net Promoter Score™ 51 50 52
Indirect value chain (Scope 3) GHG emissions (tC02e)™ 157,125 112,483 98,719
Number of countries assessed by EcoVadis™ 24 24 25
Scope 1+ 2 (market-based) emissions per $million revenue 1.28 1.60 1.64
Percentage of business represented by assessed countries™ 80% 87% 88%
Scope 1+ 2 (market-based) emissions per FTE 0.88 1.02 m
Percentage of key markets assessed by EcoVadis'™ 81% 91% 92%
Water consumption (MIO m3) 0.26 0.36 0.29
Total waste generated (t)'® 554 2,997 3,647
Percentage of waste recycled 36% 47% 60%

@ @ HREZZ BB
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ManpowerGroup 2023 Key Performance Indicators

Notes on Performance Data

1. Inkey markets representing approximately 80% of worldwide employee population and revenues.

2. Our new all-employee survey, “Amplify Your Voice”, uses a new format to measure employee engagement: 1-5 scores
are expressed as a percentage, based on the average response. Prior year data is measured based on the percentage
of employees responding favorably to all Index indicators on the ManpowerGroup Annual People Survey (MAPS). 2023
data is therefore not comparable to prior years.

3. Includes online training hours via PowerYou platform and time spent on annual ethics and data privacy training by all
employees worldwide

4. For management and leadership levels.

5. Asignificant percentage of our roles are entry level, and we expect a high level of turnover as these jobs are typically a
pathway to other careers.

6.  Percentage of worldwide revenues in countries with certified management systems.

7. Inkey markets where data is tracked, representing approximately 60% of worldwide employees. Absenteeism rates
vary significantly between countries, with a low of 0 to a high of 12. Absenteeism data is not tracked in some countries,
including the US, where our Paid Time Off policy enables employees to take scheduled or unscheduled time off as
needed for any reason.

8. The definition of “recordable injury event” varies widely between countries, with some required to report any incident
no matter how minor and others reporting only those that require medical treatment or result in lost time. Therefore,

GHG Emissions - Methodology

recordable incident rates vary widely between countries, with a low of 0 and a high of 13 events per million hours
worked.

The definition of “lost-time injury” varies widely between countries, with some required to report all COVID-related
absences as lost-time incidents and others reporting only those that require medical treatment. Therefore, lost-time
injury rates vary widely between countries.

Aggregated from data reported by key markets representing approximately 70% of associates on assignment.

All ManpowerGroup internal staff employees are required to complete annual training on the ManpowerGroup Code of
Business Conduct and Ethics, Anti-Corruption Policy, and information security and data privacy standards.

Weighted average of Manpower & Experis client NPS in key markets.
Weighted average of Manpower associate & Experis professional NPS in key markets.

This represents the cumulative total of countries that have undergone an EcoVadis assessment in the past and is not
the number of assessments within a particular year.

Scope 3 includes indirect impacts from office and fleet energy use, business travel, employee commutes and estimated
work-from-home emissions. Rebaseline is in progress to support comparability of data.

Hazardous waste is not applicable for our business.

+ Dataiis collected across 16 key markets that collectively represent more than 85% of ManpowerGroup global revenue. To account for 100% of our operations, missing values of reporting countries are modeled, and the total is extrapolated for non-reporting countries
utilizing data on revenue and full-time-equivalent. Our emissions footprint is completed by external consultants, leveraging guidance from the GHG Protocol.
We are continuously working to increase data transparency, quality, and coverage of our emissions reporting and are pleased with our progress.

+ We continue to advance our methodology to align to best practice. This year we advanced our market-based residual emissions factors and have begun collecting supplier-specific emissions data to move away from spend calculations. Where we are still using

spend calculations, we have also seen the CEDA emission factor for furniture reduce due to more accurate source information.

+ We recognize the need for comparable data to show meaningful progress towards our emissions goals. We are therefore looking to re-baseline in the near future to reflect new methodology advancements and ensure we properly demonstrate our progress-to-date.

©

Tﬁ)\ %Qi%ﬁ:&)CC@K

39



m e Atz — BB % B HBRIE S A" EBIS HNF> 2 E8 KPI L i5REIT

GRI Disclosure Index

The Global Reporting Initiative (GRI) is an international independent organization that helps businesses, governments, and other organizations understand and communicate the impact
of business on critical sustainability issues. GRI's Sustainability Reporting Standards are the most widely used standards on sustainability reporting and disclosure, enabling businesses,
governments, civil society and citizens to make better decisions based on information that matters.

Statement of Use ManpowerGroup Inc. has reported the information cited in this GRI content index for the period January 1, 2023 - December 31, 2023 with reference to the GRI Standards.
GRI 1 Used GRI1: Foundation 2021

Applicable GRI Sector Standard(s) None

GRI Indicators ManpowerGroup

GRI 2: General Disclosures 2021

2023 Annual Report Form 10-K

2-1 Organizational details o .
ManpowerGroup Subsidiaries and Affiliates
99 Entities included in the organization's sustainability 2023 Annual Report Form 10-K
reporting 2024 CDP Report
) ) ) Data is reported annually. Performance indicator data is reported for the 2023 calendar year. All other information is inclusive of activities up to the date of publishing, September 2024.
2-3 Reporting period, frequency and contact point i ) )
Contact: Natalie Lau, Global Director of ESG at Natalie.Lau@manpowergroup.com
2022-23 ESG Report - Planet
2-4 Restatements of information R
2024 CDP Report
2-5 External assurance Financial reporting has been assured by an external auditor.
2023 A | Report Form 10-K
2-6 Activities, value chain and other business relationships R . ) )
ManpowerGroup ESG Perspectives - Sourcing and Supply Chain
27 Emplovees 2023-24 ESG Report - Key Performance Data Table
Ploy 2023 Annual Report Form 10-K
2-9 Governance structure and composition 2023-24 ESG Report - Corporate Governance

@ @ HREZZ BB
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https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
https://www.manpowergroup.com/en/policies/list-of-subsidiaries-and-affiliates
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
https://www.cdp.net/en/responses/40344/ManpowerGroup
mailto:Natalie.Lau%40manpowergroup.com?subject=
https://www.cdp.net/en/responses/40344/ManpowerGroup
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-sourcing-supply-chain.pdf
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399

»

==Xyt —2
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2-13 Delegation of responsibility for managing impacts
2-22 Statement on sustainable development strategy
2-23 Policy commitments

2-24 Embedding policy commitments

2-26 Mechanisms for seeking advice and raising concerns
2-28 Membership associations

2-29 Approach to stakeholder engagement

GRI 3: Material Topics 2021

3-1 Process to determine material topics
3-2 List of material topics
3-3 Management of material topics

GRI 201: Economic Performance 2016
201-1 Direct economic value generated and distributed

Financial implications and other risks and opportunities

201-2
due to climate change

GRI203: Indirect Economic Impacts 2016

203-2 Significant indirect economic impacts
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GRI Disclosure Index

ManpowerGroup Reporting

2023-24 ESG Report - Corporate Governance

2023-24 ESG Report - Message From Our Leaders

Code of Business Conduct and Ethics
ManpowerGroup Human Rights Policy

Code of Business Conduct and Ethics
ManpowerGroup Human Rights Policy
ManpowerGroup ESG Perspectives - Human Rights
ManpowerGroup Supply Chain Business Partner Policy

Business Ethics Hotline

2023-24 ESG Report - Global Alignment & Collaboration

2023-24 ESG Report - Stakeholder Engagement

2023-24 ESG Report - Stakeholder Engagement

2023-24 ESG Report - Stakeholder Engagement

Management approach for each material topic is included within each of ManpowerGroup's ESG Perspectives which can be found at the bottom of our Sustainability Reports and Policies page.

2023 Annual Report Form 10-K

Climate-related risks and opportunities are disclosed in our annual response to CDP, which are publicly available on the CDP site and our corporate website.

2023-24 ESG Report - People & Prosperity
ManpowerGroup ESG Perspectives - Human Rights and Human Capital

@ @ HREZZ BB
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https://www.manpowergroup.com/en/about/ethics
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2021/mpg_humanrights_policy_2021.pdf
https://www.manpowergroup.com/en/about/ethics
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2021/mpg_humanrights_policy_2021.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-human-rights.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2021/mpg_supply_chain_policy_2021.pdf
https://www.manpowergroup.com/en/about/ethics
https://www.manpowergroup.com/en/sustainability/reports
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
https://www.cdp.net/en/responses/40344/ManpowerGroup
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-human-rights.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-human-capital.pdf
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GRI Disclosure Index

ManpowerGroup Reporting

205-1 Operations assessed for risks related to corruption ManpowerGroup’s global Audit Advisory Services team performs an annual Country Risk Profile Analysis, including corruption risk, across all countries of operation.

205-2 Communication and training on anti-corruption and 2023-24 ESG Report - Principles of Governance, Key Performance Data Table
actions taken ManpowerGroup ESG Perspectives - Ethics

205-3 Confirmed incidents of corruption and actions taken In 2023, there were no confirmed incidents of corruption.

302-1 Energy consumption within the organization 2023-24 ESG Report - Planet, Key Performance Data Table

302-3 Energy intensity 2023-24 ESG Report - Planet, Key Performance Data Table

302-4 Reduction of energy consumption 2023-24 ESG Report - Planet, Key Performance Data Table

305-1 Direct (Scope 1) GHG emissions 2023-24 ESG Report - Planet, Key Performance Data Table

305-2 Energy indirect (Scope 2) GHG emissions 2023-24 ESG Report - Planet, Key Performance Data Table

305-3 Other indirect (Scope 3) GHG emissions 2023-24 ESG Report - Planet, Key Performance Data Table

305-4 GHG emissions intensity 2023-24 ESG Report - Planet, Key Performance Data Table

305-5 Reduction of GHG emissions 2023-24 ESG Report - Planet, Key Performance Data Table

401-1

401-3

Employee hires and turnover
Parental leave

Employee engagement

2023-24 ESG Report - People & Prosperity, Key Performance Data Table

ManpowerGroup ESG Perspectives - Health and Safety

2023-24 ESG Report - People & Prosperity, Key Performance Data Table
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https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-ethics.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-health-and-safety.pdf
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GRI Disclosure Index

ManpowerGroup Reporting

403-1 Operational health and safety management system ManpowerGroup ESG Perspectives - Health and Safety
403-2 Hazard identification and risk assessment ManpowerGroup ESG Perspectives - Health and Safety
403-5 Worker training and health and safety ManpowerGroup ESG Perspectives - Health and Safety
2023-24 ESG Report - People & Prosperity, Key Performance Data Table
403-6 Promotion of employee health P : B RAILY, S2Y
ManpowerGroup ESG Perspectives - Health and Safety
Prevention and mitigation of occupational health and
403-7 ) ) g P ) ) ) ManpowerGroup ESG Perspectives - Health and Safety
safety impacts directly related to business relationships
403-9 Work-related injuries 2023-24 ESG Report - People & Prosperity, Key Performance Data Table
40441 Average hours of training per year per employee 2023-24 ESG Report - People & Prosperity, Key Performance Data Table
404-2 Programs for upskilling and career management 2023-24 ESG Report - People & Prosperity, Key Performance Data Table
2023-24 ESG Report - People & Prosperity, Key Performance Data Table
405-1 Diversity of governance bodies and employees 2023 Annual Report Form 10-K
2024 Proxy Statement
405-2 Ration of remuneration of women to men ManpowerGroup ESG Perspectives - Diversity, Equity, Inclusion and Belonging

406-1

Incidents of discrimination and corrective actions taken

As stated in our Code of Business Conduct and Ethics, we encourage all employees to report concerns to their managers or through our Ethics Hotline.

All allegations of harassment or discrimination are thoroughly investigated and action is taken at the most appropriate level.
Allegations received through the Ethics Hotline are reported to the Audit Committee of the Board of Directors.

We do not require employees to take sexual harassment claims to private arbitration.

©
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https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-health-and-safety.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-health-and-safety.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-health-and-safety.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-health-and-safety.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-health-and-safety.pdf
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
https://investor.manpowergroup.com/static-files/005a9f54-d5b3-49dc-9f37-4b97d103979c
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-deib.pdf
https://www.manpowergroup.com/en/about/ethics
https://www.manpowergroup.com/en/about/ethics
https://www.manpowergroup.com/en/about/ethics
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GRI Disclosure Index

ManpowerGroup Reporting

Operations with local community engagement and

413-1
development programs

2022-23 ESG Report - People & Prosperity
ManpowerGroup ESG Perspectives - Human Rights and Human Capital

4151 Political contributions

The use of company funds for political contributions is strictly prohibited by the ManpowerGroup Code of Business Conduct and Ethics.

In 2023 ManpowerGroup did not make any political contributions.

Substantiated complaints concerning breaches of

418-1 i
customer privacy and losses of customer data

2023 Annual Report Form 10-K
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https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-human-rights.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-human-capital.pdf
https://www.manpowergroup.com/en/about/ethics
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
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SASB Disclosure Index

The Sustainability Accounting Standards Board (SASB) is a nonprofit focused on helping companies identify and publicly disclose the financially material sustainability topics that matter most to their investors.
SASB has developed industry-specific reporting recommendations, including accounting and activity metrics, to guide businesses’ public reporting.

This Index is intended to provide a roadmap to ManpowerGroup’s disclosures on the topics identified in the SASB Professional & Commercial Services Sustainability Accounting Standard Version 2023-12.

Accounting Metrics ManpowerGroup Reporting

Data Security

SV-PS-230a.1 Description of approach to identifying and addressing data security risks 2023-24 ESG Report - Principles of Governance

SV-PS-230a.2 Description of policies and practices relating to collection, usage, and retention of customer information ManpowerGroup Global Privacy Note

SV-PS-230a.3 (1) Number of data breaches, (2) percentage that (a) involve customers’ confidential business information and Any Material data security breaches would be disclosed in our 2023 Annual Report on Form 10-K.
(b) are personal data breaches, (3) number of (a) customers and (b) individuals affected In 2023, we had no material data security breaches and no client data has been affected.

Workforce Diversity & Engagement

Percentage of (1) gender and (2) diversity group representation for (a) executive management,

SV-PS-330a.1 ) 2023-24 ESG Report - People & Prosperity, Key Performance Data Table
(b) non-executive management, and (c) all other employees

SV-PS-330a.2 (1) Voluntary and (2) involuntary turnover rate for employees 2023-24 ESG Report - People & Prosperity, Key Performance Data Table

SV-PS-330a.3 Employee engagement as a percentage 2023-24 ESG Report - People & Prosperity, Key Performance Data Table

Professional Integrity

2023-24 ESG Report - Principles of Governance
ManpowerGroup ESG Perspectives - Ethics

SV-PS-510a.1 Description of approach to ensuring professional integrity

Any Material legal proceedings would be disclosed in our 2023 Annual Report on Form 10-K.
In 2023, we had no material monetary losses as a result of legal proceedings associated with professional integrity.

SV-PS-510a.2 Total amount of monetary losses as a result of legal proceedings associated with professional integrity

Activity Metrics

We had approximately 27,900 full-time equivalent employees as of December 31, 2023.

SV-PS-000.A Number of employees by: (1) full-time and part-time, (2) temporary, and (3) contract ) ) ) .
ploy y: {1 P (2] temporary @ On average, we place 500,000 associates on temporary or project-based assignments with clients every day.

SV-PS-000.B Employee hours worked, percentage billable Not Applicable

@ @ HRELEX 3720 @<
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https://www.manpowergroup.com/en/policies/privacy-policy
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-ethics.pdf
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
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Stakeholder Capitalism Metrics Disclosure Index

The Stakeholder Capitalism Metrics (SCM) developed by the World Economic Forum (WEF) International Business Council define a core set of metrics and disclosures to align companies’ mainstream
reporting on performance against environmental, social and governance (ESG) indicators and track their contributions toward the Sustainable Development Goals (SDGs) on a consistent basis.

In January 2021, ManpowerGroup joined the International Business Council and committed to aligning our reporting to SCM Core metrics.
In this index, we have provided links to data and disclosures that are currently available.

SCM Core Metrics & Disclosures

Principles of Governance

Governing Setting purpose - The company’s stated purpose, as the expression of the means by which a business proposes solutions to economic, environmental and social
Purpose issues. Corporate purpose should create value for all stakeholders, including shareholders.

Governance body composition - Composition of the highest governance body and its committees by: competencies relating to economic, environmental and social
topics; executive or non-executive; independence; tenure on the governance body; number of each individual’s other significant positions and commitments, and
the nature of the commitments; gender; membership of under-represented social groups; stakeholder representation.

Quality of
Governing Body

Stakeholder Material issues impacting stakeholders - A list of the topics that are material to key stakeholders and the company, how the topics were identified and how the
Engagement stakeholders were engaged.

Anti-corruption
1. Total percentage of governance body members, employees and business partners who have received training on the organization’s anti-corruption policies and
procedures, broken down by region.
a. Total number and nature of incidents of corruption confirmed during the current year, but related to previous years; and
b. otal number and nature of incidents of corruption confirmed during the current year, related to this year.
2. Discussion of initiatives and stakeholder engagement to improve the broader operating environment and culture, in order to combat corruption.

Ethical Behavior

Protected ethics advance and reporting mechanisms - A description of internal and external mechanisms for:
1. Seeking advice about ethical and lawful behaviour and organizational integrity; and
2. Reporting concerns about unethical or unlawful behaviour and lack of organizational integrity.

Integrating risk and opportunity into business process - Company risk factor and opportunity disclosures that clearly identify the principal material risks and

gISk:rr:Snit opportunities facing the company specifically (as opposed to generic sector risks), the company appetite in respect of these risks, how these risks and
Osgrsight y opportunities have moved over time and the response to those changes. These opportunities and risks should integrate material economic, environmental and

social issues, including climate change and data stewardship.

©

ManpowerGroup Reporting: Locations & Notes

2023-24 ESG Report - Qur Working to Change the World Plan

2024 Proxy Statement
2023-24 ESG Report - Message From Our Leaders

2024 Proxy Statement

2023-24 ESG Report - Global Alignment & Collaboration
2023-24 ESG Report - Stakeholder Engagement

2023-24 ESG Report - Ethics & Integrity, Key Performance Data Table
ManpowerGroup Anti-Corruption Policy

2023-24 ESG Report - Ethics & Integrity
Business Ethics Hotline

2023 Annual Report Form 10-K
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https://investor.manpowergroup.com/static-files/005a9f54-d5b3-49dc-9f37-4b97d103979c
https://investor.manpowergroup.com/static-files/005a9f54-d5b3-49dc-9f37-4b97d103979c
https://www.manpowergroup.com/en/about/ethics
https://www.manpowergroup.com/en/about/ethics
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
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Stakeholder Capitalism Metrics Disclosure Index

SCM Core Metrics & Disclosures

ManpowerGroup Reporting: Locations & Notes

Planet

Relevant GHG emissions are reported in our 2023-24 ESG Report - Planet, Key
Performance Data Table.

NOx, SOx, VOCs, PM, and HAP are not material to ManpowerGroup.

Greenhouse gas (GHG) emissions - For all relevant greenhouse gases (e.g. carbon dioxide, methane, nitrous oxide, F-gases etc.), report in metric tonnes of carbon

Climate Change dioxide equivalent (tCO2e) GHG Protocol Scope 1 and Scope 2 emissions.

TCFD implementation - Fully implement the recommendations of the Task Force on Climate-related Financial Disclosures (TCFD). If necessary, disclose a timeline | We are aligned with the TCFD recommendations as shown through our recently
of at most three years for full implementation. published Climate Transition Plan.

Land use and ecological sensitivity - Report the number and area (in hectares) of sites owned, leased or managed in or adjacent to protected areas and/or key

biodiversity areas (KBA). Land use, biodiversity, and conflict minerals are not material to ManpowerGroup.

Nature Loss

Total water consumption is reported in our 2023-24 ESG Report - Key Performance

Water consumption and withdrawl in water-stressed areas - Report for operations where material: megalitres of water withdrawn, megalitres of water consumed | Data Table..

Freshwater - . S . ; : -
Availability anq the percentage of each in regions w|th high or extremely h‘|gh baseline water stress, according to WRI Agueduct water risk atlas tool. ManpowerGroup has minimal water consumption, therefore water topics, such as
Estimate and report the same information for the full value chain (upstream and downstream) where appropriate. wastewater discharge, water quality and high water stress areas, are not considered
material to our business.
People
E:}%rzltiilyand Diversity and inclusion (%) - Percentage of employees per employee category, by age group, gender and other indicators of diversity (e.g. ethnicity). 2022-23 ESG Report - People & Prosperity, Key Performance Data Table

Pay equality (%) - Ratio of the basic salary and remuneration for each employee category by significant locations of operation for priority areas of equality: women

. ) ) . Man rGri ESG Per: ives - Diversity, Equity, Inclusion and Belongin
to men, minor to major ethnic groups, and other relevant equality areas. N

ManpowerGroup complies with minimum wage laws in every jurisdiction in which we
operate. We are subject to regulations that govern wage levels in many countries, as
well as industry-level collective bargaining agreements in a few markets.

We disclose CEOQ pay ratio in the 2023 Annual Report Form 10-K.

Wage level (%)
1. Ratios of standard entry level wage by gender compared to local minimum wage.
1. Ratio of the annual total compensation of the CEO to the median of the annual total compensation of all its employees, except the CEO.

Risk for incidents of child, forced or compulsory labour - An explanation of the operations and suppliers considered to have significant risk for incidents of child
labour, forced or compulsory labour. Such risks could emerge in relation to:

a. type of operation (such as manufacturing plant) and type of supplier; and

b. countries or geographic areas with operations and suppliers considered at risk.

ManpowerGroup Human Rights Due Diligence Framework

© & HEEIZ BT 6HICE<


https://www.manpowergroup.jp/company/pdf/MPG_Climate_Transition_Plan_JP.pdf
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2023/mpg-esg-perspectives-2023-deib.pdf
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
https://www.manpowergroup.com/-/media/project/manpowergroup/mpg-marketing/pdf/sustainability/2018/mpg_due_diligence_framework_2018.pdf
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Stakeholder Capitalism Metrics Disclosure Index

SCM Core Metrics & Disclosures

Health and
Well-being

Skills for the
Future

Prosperity

Employment
and Wealth
Generation

Innovation of
Better Products
and Services

Community and
Social Vitality

Health and safety (%) - The number and rate of fatalities as a result of work-related injury; high-consequence work-related injuries (excluding fatalities); recordable
work-related injuries; main types of work-related injury; and the number of hours worked.

An explanation of how the organization facilitates workers’ access to non-occupational medical and healthcare services, and the scope of access provided for
employees and workers.

Training provided (#, $) - Average hours of training per person that the organization's employees have undertaken during the reporting period, by gender and
employee category (total number of hours of training provided to employees divided by the number of employees).
Average training and development expenditure per full time employee (total cost of training provided to employees divided by the number of employees).

Absolute number and rate of employment
1. Total number and rate of new employee hires during the reporting period, by age group, gender, other indicators of diversity and region.
2. Total number and rate of employee turnover during the reporting period, by age group, gender, other indicators of diversity and region.

Economic contribution
1. Direct economic value generated and distributed (EVG&D), on an accruals basis, covering the basic components for the organization’s global operations, ideally
split out by:
* Revenues « Operating costs « Employee wages and benefits
* Payments to providers of capital « Payments to government « Community investment
2. Financial assistance received from the government: total monetary value of financial assistance received by the organization from any government during the
reporting period.

Financial investment contribution
1. Total capital expenditures (CapEx) minus depreciation, supported by narrative to describe the company’s investment strategy.
2. Share buybacks plus dividend payments, supported by narrative to describe the company’s strategy for returns of capital to shareholders.

Total R&D expenses ($) - Total costs related to research and development.

Total tax paid - The total global tax borne by the company, including corporate income taxes, property taxes, non-creditable VAT and other sales taxes, employer-
paid payroll taxes, and other taxes that constitute costs to the company, by category of taxes.

©

ManpowerGroup Reporting: Locations & Notes

2023-24 ESG Report - People & Prosperity, Key Performance Data Table
ManpowerGroup offers health insurance to employees and associates in most
jurisdictions where such benefits are not legally required. See 2023 Annual Report
Form 10-K, page 9.

2023-24 ESG Report - People & Prosperity, Key Performance Data Table

2023-24 ESG Report - People & Prosperity, Key Performance Data Table

2023-24 ESG Report - People & Prosperity, Key Performance Data Table
2023 Annual Report Form 10-K

2023 Annual Report Form 10-K

2023 Annual Report Form 10-K

2023 Annual Report Form 10-K
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https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
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https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
https://manpowergroup.gcs-web.com/sec-filings/sec-filing/10-k/0000950170-24-016399
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